Phu luc I

NOI DUNG HUONG DAN XAC THU'C THONG TIN THUE BAO DI PONG
MAT PAT

1. Noi dung trién khai viéc xac thue thong tin thué bao di dong miit dat
a) Thoi gian trién khai

- Thoi gian trién khai xac thuc thong tin thué bao: tir ngay 15/4/2026-
14/6/2026

- Thoi gian khéa mot chiéu thué bao (chua thyc hién xac thuc): tir ngay
15/6/2026 - 14/8/2026

- Thoi gian khoa 2 chiéu thué bao (chua thyc hién xac thyc): tor ngay
15/8/2026

b) Cac budc thuc hién xac thuc thong tin thué bao

- Xac thuc qua tmg dung cta doanh nghiép vién thong: My VNPT, My
Mobifone, My Viettel

- Xéac thuc qua tmg dung VNEID

- Pén cac cira hang giao dich cua cac danh nghiép vién thong trén dia ban
thanh ph

¢) Tong dai hd trg huéng din xac thuc thong tin thué bao
Mobifone: 18001090

Vinaphone: 18001091

Viettel: 18008098

2. Cac buée xac thuc thong tin thué bao di dong mit dit ciia Mobifone

a) Huwéng din kiém tra thong tin thué bao cn xac thuc



HUONG DAN XAC THUC THONG TIN THUE BAO THEO
THONG TU 08/2026/TT-BKHCN

CAC TRUONG HOP CAN XAC THUC

Thué& bao CHUA CHINH CHU Thuc hién chuan hoa théng tin
- - » ua a My MobiFone

Thué bao DA CHINH CHU & g R e

dang dang kg bang CMIND 9 sé -Ill

n ) . Thuc hién xac thuc théng tin
Thué bao DA CHINH CHU qua app VNelD

dang kg bang Can cudc céng dan |

Cua phap kiém tra thué bao can xac thwc
Soan TTTB gwri 1414

Lién hé MobiFone Pa Nang dé nhan sw hé tro mobifone
e Hotline 18001090
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b) Hwéng din xac thue qua ing dung VNEID



_HUONG DAN XAC NHAN TiCH HQP
SO DIEN THOAI TREN NG DUNG VNelD

(*) Khach hang s&r dung smartphone da cai dat ng dung VNelD va dang ky dinh danh cép 2.

« Ding nhap Ung dung VNelD. Xac thuc bang passcode/van G man hinh “Xac nhan
« Tai man hinh trang chu hién tay/khudn mat tich hdp théng tin”, chon
thi Théng bao can xac nhan. “Sé dién thoai”

« Chon “Truy cap chuc nang”

& Xdc nhdn tich hdp théng tin

D

Hé thdng hién thi danh sach Chon sé dién thoai can xac nhan, Xac nhan thanh céng
s6 dién thoai can xac nhan Pang st dung/Khdng sl dung

& Xac nhn tich hgp théng tin

Xéc nhan tich hap 14t ¢4 thong tin

@) 5¢ xem thong tin sé dién thoai da tich hop, tai Trang chii > Chon Vi gidy t&/> Chon S6 dién thoai

0 Hotline 18001090 www.mobifone.vn mOblfone



¢) Hwéng din xac thue qua ing dung MY MOBIFONE

XAC THUC THONG TIN THUE BAO (CHTT)
QUA NG DUNG MY MOBIFONE

Tai img dung My MobiFone
|

2 Dang nhap va lua chon
. an hoa tho 0ac

Nhap S6 dién thoai can

xac thuc & nhan “Tra ctru”

Quét ma QR
dé tai
Ung dung

Nhap ma OTP dugc guri vé
s6 dién thoai can chuan héa

e ———

Nhan nat “Tiép tuc” trén
man hinh

Z

Kiém tra théng tin

T ————

xac thuc & Ky tén, dong y voi
chinh sach ctia MobiFone

10-
Xac thyuc khuén mat
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Lién hé MobiFone Da Ning dé nhan sw hd tro

G Fanpage MobiFone Zone 3 Sty N IObeOne

‘20'0 Zalo OA MobiFone Da Nang @'




3. Cac budre xac thue thong tin thué bao di ddng miit dat cia Vinaphone

a) X4c thue thong tin thué bao qua wng dung My VNPT (lién két véi
VNEID)

vinaphone B ~
HUONG DAN

. XAC THUC THONG TIN THUE BAO
HINH THUC LIEN KET VNelD TREN My VNPT
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Budc 1: Cai dat va
dang nhap Ung dung
My VNPT

Nhap m& OTP

avea cen—

o lim fuin

Budc 5: Nhip SMS-OTP

gui vé thué bao dang Xac
thuc théng tin

Chi tél thued bao

Teo Wt

Théng tin thus boo

Budc 2: Chon muc

Budc 3: Nhidn "Thuc hién
"Thong tin thué bao”

ngay” trén banner “Xac
thifc thong tin thué bao”
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Budc 6: Chon hinh thiic
xac thuc "Lién k&t vai
ung dung VNelD”

Budc 7: Chup anh gidy td
va chan dung

-
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Budc 4: Nhan " Xac thuc
ngay” trén man hinh
Onboarding

Budc 8: Nhin "Md (ng
dung VnelD"

Xac thyfc thong tin thue bao
thiinh cdog

Budc 9: KH md Ung dung VNelD

Budc 10: KH quay lai My VNPT
aé chdp nhan

Budc 11: Ti€p nhan théng bao da
va Ky phiéu xac nhan

xac thuc thanh cdng

%, 18001091 | @ digishop.vnptvn | wemme P VNPT



b) Xac thwe thong tin thué bao qua rng dung My VNPT (quét CCCD

gin chip)

vinaphone

HUGNG DAN

XAC THUC THONG_TIN THUE BAO

HINH THUC QUET CCCD GAN CHIP TREN My VNPT

(] woerrman mont e otk

Preng s i1y

F overiow

Budc 1: Cai dat va
dang nhap Ung dung

My VNPT

Nhip ma OTP

Budc 5: Nhap SMS-OTP
g vé thué bao dang Xac
thifc théng tin

Ready to Sca

Budc 9: Thuc hién dua CCCD
g4n chip ra mat sau cua
thi&t bi va quét chip theo

hudng dan

Budc 2: Chon muic
"Théng tin thué bao"

Chon hinh thue xAc thyc
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Budc 6: Chon hinh thirc
xac thuc “Quét CCCD gan
chip"

Reacdy to Scan

Budc 10 Gilr CCCD dén Kkhi
<6 théng bdo "Boc CCCD
gan chip thanh cOng”

—ar
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Chi tiét thud bao

Ty tin st ao

an "Thuc hién
gay” trén banner “Xac
thic thong tin thué bao”

€ e Gl i Ve The el b

CHUP MAT TRUDE

Budc 7: Chup anh gidy td
va chan dung

Budc 11 H quay Lai
VNPT va Ky phiéu xac nt S)

Budc 4: Nhin " Xac thuyc
ngay" trén man hinh
Onboarding

8: Nhin "Video hudng
" dé xem hudng da
Nhin "Bt gdu” d€ bat diu
quét chip

XAc thifc thang tin thud bao
thaanh céng

Budc 12: Tiép nhan thdng
bao da thyc thanh

%L 18001091 | @ digishop.vnptyn | mwenes JP VNPT




4. Cac budc xac thue thong tin thué bao di dong mit dit ciia Viettel

viettel
= Trudng hgp da dinh danh muc 2 trén VNelD, thyc hién theo huéng dan sau: telecom

’, ”~
XAC THUC THONG TIN
Dang nhap vao Ung dung  Xac thuc bing passcode Bam chon Chon y&u ciu tich hop

(T

VNelD, tai man hinh Trang chd  hodc van tay/ khudn mat S6 dién thoai Nhan vao yéu cdu dé xem

hién thj théng béo > Bdm chi tiét théng tin

chon Truy cap chidc ndng ‘
: = N s -

Xac thyc tich hgp / khéng tich hgp thang tin Xac nhdn tich hgp Man hinh sau khi

Trudng hop 1: Trudng hop 2: thanh c6ng xdc nhan théng tin
S5 thué bao khich hang  SG thué bao khach hang  Nhdn Quay lai dé diéu A -1 4 & 2 & F a A
e S3du > ok ey khang o0 dvg 3 Choy  huking v mén Xée ahdn Huan? darl cac t?!.loc Xac tp‘l_Ic thong tin thué bao nhanh chéng,
sif dung s& thué bao > Xac ~ Khéng sii dung s6 thug  tich hop thdng tin an toan tranh gian doan lién lac
nhan bao 2 Xac nhan & »

(Cmnirvimn ) (T

Kiém tra tinh trang xac thyc cda sé di dong dang diing

Soan tin: TTTB<d&u cach>S8 CCCD hosc CMND qui 1414

= Néu da xac thyc theo Thong tu thi khdng can lam gi thém (theo két qua tra clu
tlr ddu s6 1414 tr3 vé hodc nhan dugc tin nhan thdng bdo da xdc thuc theo
Théng tu 08 tif ddu sB Viettel).

= N&u chua xac thuc chuyén sang budc 2.

= Trudng hgp khach hang dang tén ho (vg chdng, con cai, b8 me, anh em):

ChU cii va cht méi cdn ra diém giao dich cla Viettel dé thyc hién 3

chuyén chl quyén theo quy dinh. Chi tiét lién hé:
N . L R . e . ¢ 1800 8098
= Trudng hgp khac: Quy khach hang vui long goi tong dai 1800 8098

hodc tsi diém giao dich Viettel dé dugc huéng dan tryc tiép. @ Vietteltelecom.vn Quétxac thyc ngay! »




Thyc hién xac thyc théng tin thué bao

= Trudng hgp da dang ky SIM bdng CMND 9 s6, CC/CCCD 12 s6, thyc hién theo

huéng dan sau:

Dang nhdp Ung dyng

MyViettel “X4c thyc théng tin thué bao”

Chon chiic ndng

Chup anh gidy t& CCCD
va anh chén dung

M@ Ung dung MyViettelva  G& "Xac thuc thong tin thué bao" Chup mat trudc/mat sau

dang nhap s6 dién thoai vao 6 tim kiém trén MyViettel
Ho3c chon tab “N&i bat” -> Chon  chan dung cta khach hang
“Tiés

cén cdp nhat théng tin

CCCD gén chip v anh

ich” -> Tinh ndng “Xac thuc

théng tin thué bao”

Bang nhip

12 o P

Ki€m tra théng tin
Quy khach kiém tra va d6i
chiéu théng tin v6i CCCD, néu
sai vui long lam lai dé dam bao
thdng tin chinh xac trudc khi
thyc hién budc tiép theo

i choe st

Xem théng tin hgp déng Xé&c nhgn OTP

va ky dign ti He théng gii ma OTP dén
Quy khach xem thdng tin s6 dién thoai -> Nhap ma
hop déng va ky tén trén  OTP dé xac nhan
man hinh

Thyc hién quét chip trén
ccco

n sang quét

Théng béo cdp nhét
thanh céng

= Trudng hgp khach hang tré truéc da dang ky SIM béng gidy t& khdc nhu CMT
cong an, bd doi, ho chiéu hodc nhan dugc théng bdo mai chudn héa tif Viettel,
thuc hién theo hudng dan sau:

DPing nhép Ung dung Cheon chiic ning Chup &nh gidy t& CCCD Thuc hién quét chip trén
MyViettel “Chu&n héa thang tin” va anh chén dung cceo

MG ng dung MyViettel, Ha thdng hién thi thdng bdo  Chyp mat trude/mit sau CCCD

dang nhdp bang s6 dién  “Quy khach cn c8p nhat  gén chip va dnh chan dung

thoai can cap nhat thong tin  théng tin” va bam “Bdng y"  cUa khach hang
Ho#c g6 “Chudn héa théng
tin" vao 6 tim kiém trén
MyViettel

Dang nhgp

*

Budc S Budc 6
Kiém tra thong tin Xem thang tin hgp déng va X&c nhgn OTP
Quy khach kiém tra va dGi chiéu thong ke dign tlf Hé théng gl ma OTP dén s6 dién thoai ->

tin véi CCCD, néu sai vui long lam lai 48 Quy khach xem thong tin hgp  Nhap ma OTP dé xac nhan
dam bao théng tin chinh xac trudc khi  ddng va ky tén trén man hinh Hé théng s& giii thong bdo cap nhat thanh

thuc hién budc tiép theo cOng t6i s6 dién thoai clia Khach hang.
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